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(408) 530-9700 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



This certification is being made for the Information Disclosure Statement accompanying 
this certification. 



I hereby certify that the attached two (2) references contained in this information 
disclosure statement were cited within an International Search Report (ISR) mailed on August 1, 
2003. Accordingly, the references contained in the information disclosure statement were 
cited in a communication from a foreign patent office in a counterpart application not 
more than three months prior to the filing of the statement. 37 C.F.R. 1.97(e)(1). 
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This Information Disclosure Statement under 37 C.F.R. §§ 1.56 and 1.97 is not to be 
construed as a representation that a search has been made, that additional information material to 
the examination of this application does not exist, or that anyone or more of these citations 
constitutes prior art. 

Respectfully submitted, 
HAVERSTOCK & OWENS LLP . 

Dated:_^b^5_ Rv : w^Lfr /$ J 7L^O>^C 

Thomas B v . Haverstock 
Reg. No.: 32,571 

Attorneys for Applicants 
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CEPTiFiCATE OF MAiUNG (37 CFR § 1.8(a)) 

I herebv certify that this paper (along with ?ny 
Rterrod to beinq attaene-j enclosed) is be:ng 
rieoosued with the U.S. Postal Service on the date 
shown Delow with sofiic'snt postacje as first class 
mail in an arwetooe ^a-esssti to ihe: 
Commissions fcr Patera, P.O. Sox 1450 
Alexandria, VA 22313-1450 

HAVERSTOCK & OWENS LLP. 
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In re Application of: 
Kevin McPartlan et al. 
Serial No.: 10/633,018 
Filed: July 31, 2003 
For: 



ESCALATED HANDLING OF 
NON-REALTIME 
COMMUNICATIONS 



Group Art: 
Examiner: 

INFORMATION DISCLOSURE 
STATEMENT 

162 N. Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 



Commissioner of Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

The citations listed below, copies attached, may be material to the examination of the 
above-identified application, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1.56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 



• European Publication No. EP 1 016 998 A2; and 

• PCT Publication No. WO 99/65214. 
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Identification of Person Making Certification 

The person making this certification is the attorney who signs below on the basis of the 
information in the attorney's file. 



Respectfully submitted, 
HAVERSTOCK & OWENS LLP 

Thomas B. Haverstock 
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Reg. No.: 32,571 
Attorneys for Applicants 
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Date Considered: 


EXAMINER: Initial citation considered. Draw line through citation if not in conformance and not considered. Include copy of this form 
with next communication to applicant. 



